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Episode summary 

This episode focuses on the psychological impact of transport incidents, particularly on victims and 
witnesses who may suffer trauma such as PTSD. 

Key topics 

Psychological claims: 
− People who suffer purely psychological injuries (without physical injury) may still be entitled to the TAC 

support. 
− Entitlements include medical expenses, loss of earnings, and impairment lump sum claims, as discussed 

in episodes 3 and 4. 

Case examples: 
− The episode shares examples of successful psychological-only claims. 

Trauma-informed approach: 
− Arnold Dallas McPherson Injury Lawyers is committed to minimising retraumatisation by guiding clients 

gently through the TAC process. 
− Arnold Dallas McPherson Injury Lawyers understands the emotional toll of repeatedly retelling traumatic 

stories and works to make the process as supportive as possible. 

Key takeaway 

Psychological injuries are just as valid as physical ones. You are not alone, and support is available from 
both Amber Community and Arnold Dallas McPherson Injury Lawyers. 

👉👉 Listen to learn 

About your rights if you suffer psychological trauma and how Arnold Dallas McPherson Injury Lawyers strives 
to support your wellbeing throughout your TAC journey. 
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